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NOTICE OF 
A SUBDIVISION AND DEVELOPMENT 

APPEAL BOARD HEARING 

DATE:                 Thursday, January 14, 2021 

PLACE:               Council Chambers, 1st Floor 
                                               City Hall - 910 - 4th Avenue South 
 

TIME:                  5:00 p.m. 
 
AGENDA: 
1. CALL TO ORDER 

 
PRESENTATIONS: 

2.1 5:00 p.m. 
SDAB No. 2020-06 
APPEAL OF GRANTING OF DEVELOPMENT PERMIT 12501 

 
Appellants:       Darrell Alexander, Bruce Plausteiner, Dean Plausteiner 
                         and Brad Plausteiner 
 
Address:    108 8 Street South 

 
To build a 3 storey supportive housing facility for 24 residents along 
with two commercial rental units 

 
Land Use District: C-D 
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From: Darrell Alexander <darrell@mortgagedesigngroup.ca>  
Sent: Wednesday, December 9, 2020 1:07 PM 
To: David Sarsfield <David.Sarsfield@lethbridge.ca> 
Cc: Kevin Ronan <kdronan@petersonpurvislaw.ca> 
Subject: [External] BULK:Appeal re 108 8 St S & 712 1 Ave S 

 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless 
you recognize the sender and know the content is safe.  
  

Hi David 

As discussed on the phone, I formally wish to appeal last night's MPC decision 

Please advise accordingly 

Cheers; 

  

Darrell W. Alexander 
Mortgage Broker 

 
Mortgage Design Group 

CLICK HERE FOR A SECURE ONLINE MORTGAGE 
APPLICATION 

(888) 328-1176 toll free office 
 
E: darrell@mortgagedesigngroup.ca 
W: www.darrell-alexander.com 
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I am the current owner of the immediately adjacent building to the south 110 8 St S, O/A Chrome Salon & 
Spa 

I am writing in deep opposition to this project, with many concerns. 

First of all a citizen, volunteer and big supporter of our downtown 

In 2003 I was incoming President of the Rotary Club of Lethbridge. I was charged with the responsibility 
of developing a "Legacy Project", to celebrate Rotary & the Province of Alberta's 100th anniversary & the 
next year the City of Lethbridge's too. 

Between 2003 & 2005 I worked in close consort with the City of Lethbridge to develop the Rotary Galt 
Gardens Water feature. We wanted to help take the downtown back from "problem" people. 

I and our committee raised $3.5Million to complete this project. 

I was one of my proudest accomplishments. 

Over the past few years I have seen our downtown slip tragically backward significantly. 

I believe MPC should strongly consider the impact to our fragile downtown, prior to allowing 
developments, that could worsen our situation. 

Just because Streets Alive owns this empty lot, does not mean that is the best place for this facility. 

Currently, for years I have noted many negative of the presence of Streets Alive as a neighbor. The 
constant loitering, smoking, littering of buts, etc. I have taken many complaints from my tenants, who run 
a high end hair salon & spa, that their staff & clients are made to feel uncomfortable by these behaviors. 

Perhaps the City of Lethbridge should look at purchasing back both Streets Alive locations and assisting 
them in locating to a far more advisable location. This would clean up the downtown immediately, and 
likely help Streets Alive with its long term goals. 

We as citizens need to stand up and make GOOD decisions, to do everything possible to save our 
downtown, both for small businesses, & citizens wanting a safe downtown experience. 

Darrell Alexander 
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From: Elizabeth Sutton <elizabeth@peakpt.ca>  
Sent: Wednesday, December 23, 2020 11:15 AM 
To: David Sarsfield <David.Sarsfield@lethbridge.ca> 
Subject: letter of support 

Hello,  

It is my understanding that an appeal has been filed on the approval of the development permit for 108 
8th Street South.  
The appeal indicated that the proposed development would interfere with the amenities of the 
neighbourhood and  would interfere with the value of the surrounding land. 

I would respectfully disagree with this assertion. The current building and it’s parking lot are somewhat 
rundown.  There is a boarded up building across the street from the proposed site. The proposed 
building would enhance the look of the neighbourhood rather than detract.  

Having commercial rental space on the main floor  does fit in with the current vision for the area as well.  

Additionally, the proposed building will have a roof top patio. This should mean that the tenants who 
wish to smoke could do so out of the public eye rather than on the side walks as they do now.  

We have had no issues with the tenants of the current facility and fully support the initiatives of the 
Streets alive Family Support Association.  

I would encourage the review board to let the development proceed.  

Respectfully submitted,  

Elizabeth Sutton 
Owner/Physiotherapist 
Peak Physical Therapy 
Lethbridge  AB      
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Land Use Bylaw 6300 PERMIT NO.
DEVELOPMENT PERMIT DEV12501

District: C-DAddress: 108 8 ST S
4353S;8;19,20Legal:

403-320-8100Phone:Applicant: ALVIN REINHARD FRITZ ARCHITECT INC
10-90001 RANGE ROAD 212 LETHBRIDGE COUNTY AB  T1J 5N9Address:

Proposed A request to 3 storey supportive housing building with basement, to have main floor cru's,
residential amenity space, 2 floors of residential occupancy with a total of 4 units, holding 24 beds
for supportive housing 

Development

C-D DOWNTOWN COMMERCIALDistrict

Land Use OFFICE - PERMITTED
RETAIL STORE - PERMITTED
SUPPORTIVE HOUSING - DISCRETIONARY

CONDITIONS OF APPROVAL
1. Land Use:
"Supportive Housing" which is a discretionary use in the C-D District and is limited to housing a maximum of 24 persons at
any one time. "Retail Store" and "Office" which are permitted uses in the C-D District.

2. Compliance with plans:
The development shall be in accordance with the plans submitted November 27, 2020.  Any change to these plans requires
the approval of the Development Officer.

3. Waivers:
(i) A 7.56m (24'10") parcel width waiver be granted, thereby allowing a 15.24m (50'0") parcel width.
(ii) A 164m2 (1756 sq ft) parcel area waiver be granted, thereby allowing a 696m2 (7492 sq ft) parcel area.

4. Parking:
Seven (7) off street parking spaces shall be provided and maintained for these uses.

5. Signs:
Prior to the installation of any exterior signs, a sign permit must be approved by the Development Officer.

6. Landscaping:
The landscaping as shown on drawing DD1.1 submitted November 27, 2020 is approved and shall be installed by June 30,
2022 and maintained thereafter. All landscaped areas shall be irrigated.

7. Neighbourhood Communication Plan:
The Neighbourhood Communication Plan as submitted must be adhered to by the owner/operator of the supportive housing
facility. The Communication Plan log will be also shared with the Development Compliance Officer annually, who is also able
to enforce the Communication Plan.

Decision Date Development Commencement
Dec 09, 2020 Provided this decision is not appealed, development shall commence:

Valid Date • on or after the valid date, and 
Jan 05, 2021 • within one year of the valid date.

Development may commence before the valid date only if the applicant has signed the 
"Voluntary Waiver of Claims" and is in receipt of this signed permit.

Planning & Development Services | 403-320-3920 | 910 4 Ave S, Lethbridge, AB T1J 0P6

Page 19



Land Use Bylaw 6300 PERMIT NO.
DEVELOPMENT PERMIT DEV12501

Development.
MAUREEN GAEHRING, SECRETARY TO MPCAuthority

STATUTORY PLANS
The SSRP and applicable municipal statutory plans were considered in rendering this decision.

APPEALS
The applicant has the right to appeal this decision to the Subdivision and Development Appeal Board.  An appeal shall contain a statement of the
grounds of appeal and shall be delivered either personally or by Registered Mail so as to reach the Secretary of the Subdivision and Development 
Appeal Board not later than twenty-one (21) days after the decision date indicated on the  Development Permit or 'Development Permit Application 
 - Refused' letter.

FOIP
The personal information provided as part of this permit is collected under the Alberta Municipal Government Act and in accordance with section 
33(c) of the Freedom of Information and Protection of Privacy Act. The information is required and will be used for issuing permits, Land Use By-law 
6300 compliance verification and monitoring, and property assessment purposes. The name of the permit holder and the nature of the permit is
available to the public upon request and may be revealed in public appeal processes.
If you have questions about the collection or use of the personal information provided, please contact Information Management at 910 4 Ave S
Lethbridge, AB, T1J 0P6 or phone at (403) 329-7329, or email developmentservices@lethbridge.ca.

Permit No.     DEV12501

Planning & Development Services | 403-320-3920 | 910 4 Ave S, Lethbridge, AB T1J 0P6
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Neighborhood Communications Plan 
Streets Alive Family Support Association 

Exodus Supportive Recovery Housing 
108-8th Street S Lethbridge, AB 

 
What is Happening? 
 For the past 22 years the facility located at 712-1st Ave S has housed a men’s transitional recovery 

housing program. This is a residential facility offering program assistance to help up to 18 men 
recover and stabilize their lives to return them to independent living.  

 A decision has been made by the Association to replace this facility with a new one to be located on 
the property at 108-8th Street S. A development application is being made to the City of Lethbridge 
which will approve and accomplish the following: 

a) Combine the titles of 712-1st Ave S and 108-8th Street S into one title for 108-8th Street S. 
b) Allow for the construction of a three-story structure that will house store front commercial 

space and programming space on the main floor and 24 beds of supportive recovery 
housing on the upper two floors 

c) See the demolition of the old facility at 712-1st Ave S to allow for parking stalls for staff 
and commercial space occupants. Parking for residents under the new Supportive Housing 
use is not required. 

 The facility will have staff on 24 hours a day.   
 
Who are we?  
Streets Alive Family Support Association 
 Streets Alive Family Support Association is local nonprofit charity that was established in 1990 as a 

Christian Humanitarian Organization dedicated to providing for the physical, social, emotional and 
spiritual wants of those people lacking hope or in need in the Lethbridge area to empower them to 
change their lives through the Gospel of Jesus Christ.   

 To accomplish our mandate our operations include in addition to the men’s supportive reovery 
housing program: A women’s supportive recovery housing unit, men’s and women’s recovery 
programs, mobile outreach; clothing, furniture and food distribution center, counseling and referral 
services; trustee services and a fellowship service. The main office of the Mission is located at 323-
4th Street S., Lethbridge Alberta. Streets Alive Family Support Association conducts a yearly review 
of its operations – neighbor relations are one of the areas examined.  We review the Neighborhood 
Communication Log and we review and up-date the Neighborhood Communication Plan. 

 Streets Alive Family Support Association is governed by a Board of Directors, a list of which can be 
obtained from www.streetsalive.ca  

 
Funding & Ownership  
 The Exodus Supportive Recovery Housing Program is funded by program fees and private donations 

through the charity.  
 The facilities are owned by Streets Alive Family Support Association. 

 
Property maintenance 
 Building maintenance is the responsibility of the property owner who has contracted Lethbridge 

Housing Authority to handle all maintenance after construction. 
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Maintaining Neighborhood Relations 
 Streets Alive Family Support Association is committed to keeping communication lines with the 

neighborhood open.  Annually senior administration staff of the Association  will deliver a current 
Neighborhood Communication Plan relative to the  Exodus Supportive Recovery Housing to all the 
businesses, or apartment building managers within a two-block radius of 108-8th Street S.  

 Should some significant aspect of the Exodus Supportive Recovery Housing operation change in the 
course of an upcoming year (particularly, the contact names and numbers), neighbors who have 
received this Neighborhood Communication Plan will be notified of the changes by letter. 

 Interested neighbors are welcome to contact Exodus Supportive Recovery Housing  staff to arrange 
for a tour of the facilities and an explanation of the program and protocols. 

 Please note the letter accompanying this plan.  It asks if you have experienced any concerns with the 
Exodus Supportive Recovery Housing in the past year.  If you have, please read the ‘Responding to 
Complaints and Concerns’ section below. 

 
Responding to Complaints and Concerns 
 If you experience a problem with the operation of the Exodus Supportive Recovery Housing located 

at 108-8th Street S. you may do any of the following: 
a) Contact Exodus Supportive Recovery Housing staff at 403-320-1103 or attend the facility 

in person 
b) Contact the Streets Alive Mission at 403-320-1159 or drop into the Mission at 323-4th 

Street S. to speak to a senior staff member 
 The Exodus Supportive Recovery Housing and Streets Alive Mission staff are required to record your 

concern in the ‘Neighborhood Communication Log’ so they will take a little of your time to get the 
details.  They will ask your name, address, and phone number and ask for a full description of what 
you have been experiencing.  The action taken and resolution to the problem is also recorded in the 
logbook.  

 The Neighborhood Communication Log is examined during the yearly operational review mentioned 
in 1(3) above as well as copies are made available to Downtown Lethbridge BRZ.  

 If the solution to your problem is simple and under staff control, they may immediately implement 
the solution.   

 If the problem is more complex, your concern will be relayed to the Streets Alive Family Support 
Association management team under the direction of Founders Pastors Julie and Ken Kissick.  A 
member of the management team will try to reach you within 5 working days to discuss the 
circumstances with you.  In case they are unable to, you may reach any member through the contact 
information found at www.streetsalive.ca . The management team will do their utmost to solve the 
problem to your satisfaction. 

 
Resolving Disputes 
 Please allow the management team adequate time to derive a solution.  If, after 4 weeks from the time 

of your original complaint, that appears to be impossible, you may take your concern to the Board of 
Directors of Streets Alive Family Support Association.  The Board will work to resolve the situation 
within 60 days.  The Board contact is Chuck Leblanc, Chairman who can be reached at 403-715-1712 
or chuck@streetsalive.ca    

 Should you be dissatisfied with the outcome of the Board decision you may contact: 
 

Pastor Craig Webber, President 
Lethbridge Evangelical Ministerial Association 

82002 Range Road 215 
Lethbridge, County, AB 

(403) 328-8915 
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APPLICATION NO. LAND USE DISTRICT LOCATION  

DEV12501 C-D Downtown 
Commercial District  

108 – 8 Street South & 712 – 1 Avenue South 

    
APPELLANT  LANDOWNER  
Darrell Alexander & Bruce, Dean and Brad 
Plausteiner 
 

Streets Alive Family Support Association 

 
PROPOSED DEVELOPMENT   
To construct a new three storey building to be located at 108 8 St S for the purpose of a supportive 
housing facility for 24 residents on the second and third floors. The main floor will be used for some 
programming space for the residents and two commercial rental units. A request for a 7.56m (24’10”) 
parcel width waiver and a 164m² (1765 sq ft) parcel area waiver.  
 
CURRENT DEVELOPMENT    
108 8 Street South is a vacant parcel and 712 1 Avenue South was approved as a rooming house, 
which would align with the boarding house definition in the current Land Use Bylaw. 
 
ADJACENT DEVELOPMENT    
 North  Commercial 
 South Commercial 
 East Commercial 
 West Commercial 
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CONTEXT MAP 
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NOTIFICATION SUMMARY  

Neighbourhood Assoc. 
 

N/A 

Neighbourhood 17 letters were sent (twice) to landowners within a 60m radius of the 
subject parcel, and Downtown BRZ on November 10, 2020 notifying 
them of the proposed development and that the application would be 
brought before the Municipal Planning Commission on December 8, 
2020. There was an advertisement in the Lethbridge Herald’s 
November 28, 2020 edition for the MPC meeting.  There were eight 
letters received on the proposal.  
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EVALUATION 
    

Background An application to construct a three storey supportive housing facility 
with two commercial retail units was received on November 9, 2020. 
The main floor would be occupied by two commercial retail/office units 
that would have frontage onto the street, the rear portion would be for 
the programming for the supportive housing residents. The second and 
third floors consist of two dwelling units per floor. One dwelling unit 
comprises of eight residents and the other will house four residents on 
each floor, 12 resident per floor for a total of 24 residents. The 
basement is an open concept for storage and bicycle parking.  

In 2008, there was an application that was received and approved by 
the Municipal Planning Commission but later denied by the Subdivision 
and Development Appeal Board for a similar development. The appeal 
board had denied the proposal based on “the extent of the waiver for 
parking would unduly interfere with the amenities of the neighbourhood 
or materially interfere with or affect the use, enjoyment or value of the 
neighbouring parcels of land”. However, with the new proposal they are 
not asking for a parking waiver.  

The two waivers that are being requested are only required because 
they have a housing component with this development. Section 
66(4)(a) states that: building in which a residential use comprises 50% 
or more of the gross floor area the parcel width requirement is 22.8m 
and 860m² parcel area required. The request is for a 7.56m parcel 
width waiver and a 164m² parcel area waiver. If this was a three story 
retail/office building, these waivers would not be required. The 
requirement in the Land Use Bylaw for all other uses states a minimum 
of 4.6m in width for the parcel and 140m² area for the parcel. So there 
is no impact to neighbouring properties to the granting of these 
waivers.  

This is in the pedestrian core area of the downtown, which states 
“development in the pedestrian core area must have 100% of the 
property line adjacent to streets covered with building, or alternatively, 
a pedestrian oriented environment must be provided.” 

The building that occupies 712 – 1 Avenue South currently houses 18 
of the individuals that would be residing in the new building. With the 24 
residents that are being requested this would be a six person increase 
into the neighburhood.  

“Supportive Housing” means development providing accommodation 
for 8 to 25 residents and associated support programs meant to foster 
self-sufficiency. This use may include common kitchen and dining 
facilities, showers and bathrooms, training rooms, relaxation areas and 
laundry facilities as well as offices and accommodation for staff.  
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LAND USE BYLAW SUMMARY 
  
Use: Supportive Housing 
            Office 
            Retail 
 

Discretionary 
Permitted 
Permitted 

  

 Standard Proposed Waiver 
Requested 

Residents 8 to 25 24   

Parking: (HOCMP) 1/Dwelling Unit for 
supportive housing and 
1/45m² (NFA) for retail 

(if we based the parking 
requirements on the LUB, 
they would only require 4 

spaces for the commercial 
component, Supportive 

Housing has a zero 
parking requirement) 

7   

Visitor Parking: 
     

0 0   

Parcel Width 22.8m 15.24m 7.56m 

Parcel Area 860m² 696m² 164m² 
Submission of a 
Neighbourhood 
Communication Plan 

Submitted Submitted and 
attached 

  

 
 

Context This application is before the Subdivision and Development Appeal Board 
because: 

o The decision of the Municipal Planning Commission has been 
appealed by some neighbouring land owners. 
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Considerations 

 

Context/Zoning 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Compliance with Land Use Bylaw 5700 
 
 

• Parcel is zoned C-D Downtown Commercial District. 
o Purpose: For the development of a variety of commercial, 

residential, institutional, cultural and recreational uses that 
incorporate the Heart of our City Campaign pillars of beauty, 
livability, sustainability, accessibility, vibrancy and excitement in 
order to achieve the Vision of the Heart of our City Master Plan.  

o Supportive housing facilities are considered to be a compatible 
use. 

o Supportive housing facilities are discretionary uses in the  
C-D Downtown Commercial District.  

o Retail and Offices are a permitted use in the C-D Downtown 
Commercial District.    

o The residents of the building have adequate amenity space, 
there is a courtyard at the rear of the property, a second storey 
courtyard as well as a roof top patio.   

o There is adequate parking supplied. Residents in supportive 
housing facilities typically do not own vehicles. There are 7 off 
street parking spaces supplied for staff of the building. As well, 
there is ample on street parking available on the streets 
surrounding the development.  

o The building meets or exceeds the requirements of the Land 
Use Bylaw, the Downtown ARP as well as the Heart of our City 
Master Plan. 
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Legislation & Policy Land Use Bylaw 5700 

• Section 1.4.3 Definitions 
o Supportive Housing 
o Retail Store 
o Office 

• Section 66 – C-D District 

 
Integrated Community Sustainability Plan/Municipal Development Plan:  
 

• 6.2.1 – Lethbridge Has a Range of Housing that Meets 
Everyone’s Needs 

 
The intent of these policies is that everyone has safe and accessible 
housing in our City. 

 
2) Integrate a range of housing types throughout the City. 
3) Encourage and facilitate the adequate supply of housing for all 

income groups. 
4) Develop accessible housing units in areas where ancillary 

neighborhood facilities are currently available (e.g. schools, parks, 
transit routes, groceries) or will be developed in the future.” 

 
• 6.2.2 – Lethbridge is a Welcoming and Diverse City 
 

The intent of these policies is to foster an environment of inclusivity 
and provide a welcoming community for all residents and visitors.” 

 
• 6.4.1 – Lethbridge is a Compact City  
 

The intent of these policies is to minimize the urban footprint of 
Lethbridge by using land more effectively.” 
 

• 6.4.7 – Lethbridge has a Strong and Vibrant Downtown  
 

The intent of these policies is to create a strong and vibrant 
Downtown.” 
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DOWNTON AREA REDEVELOPMENT PLAN:  
 

• 5.1 – Land Use Goals and Policies 
 

• 5.2 – Urban Design Goals and Policies 
 

• 5.5 – Livability Goals and Policies 
 

• 5.7 – Circulation and Mobility Goals and Policies 
 
 

Heart of our City Master Plan 
 

• Part 4 – The Guiding Framework 
 
 Urban Core and Heritage Blocks 

 
• Part 5 – Development Design Guidelines for Urban Core 

Summary Table 
 
 

• Part 5 – Central District Built Form Design Guidelines 3.1 to 3.8 
 
 

• Part 5 – 4.1 Residential & Mixed-Use Types Low Rise Main Street 
Form 
 

 
 
South Saskatchewan Regional Plan 2014-2024 
 
5. Efficient Use of Land 
 

Objective:  
 
• The amount of land that is required for development of the built 

environment is minimized over time. 
 
 
 Strategies: 
 
 5.1 All land-use planners and decision-makers responsible for land-use 

decisions are encouraged to consider the efficient use of land 
principles in land-use planning and decision-making. 
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Principles: 
 

2. Utilize the minimum amount of land necessary for new 
development and build at a higher density than current practice. 

 
3. Increase the proportion of new development that takes place 

within already developed or disturbed lands either through infill, 
redevelopment and/or shared use, relative to new development 
that takes place on previously undeveloped lands. 

4. Plan, design and locate new development in a manner that best 
utilizes existing infrastructure and minimizes the need for new or 
expanded infrastructure. 
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CONCLUSION  

o Allowable use downtown, even though it’s discretionary the 
presumption is that is appropriate somewhere.  

o No evidence that it is not appropriate on this block. 
o They have carefully designed a purpose built facility that blends into 

the fabric of the existing neighbourhood.  
o They are using quality construction materials.   
o The building fills the gap in the current streetscape in just the way 

revitalization plans want.  
o The waivers that are required are only because they have a housing 

component and the Land Use Bylaw is vehicle orientated, so it 
requires larger parcels for residential components to be constructed, 
however, Supportive Housing residents typically don’t drive, so these 
waivers will not have any negative impacts on the surrounding 
property owners.  

o They’ve submitted a Neighbourhood Communication Plan, which must 
be adhered too.  

o With the removal of the current building on 1st Avenue South this 
allows for some landscaping along the street, which is a benefit to the 
neighourhood. 

o The new building meets or exceeds the requirements in the Land Use 
Bylaw, the Downtown Area Redevelopment Plan and the Heart of our 
City Master Plan.  All of these documents speak to the livability of the 
downtown. 
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Neighborhood Communications Plan 
Streets Alive Family Support Association 

Exodus Supportive Recovery Housing 
108-8th Street S Lethbridge, AB 

 
What is Happening? 
 For the past 22 years the facility located at 712-1st Ave S has housed a men’s transitional recovery 

housing program. This is a residential facility offering program assistance to help up to 18 men 
recover and stabilize their lives to return them to independent living.  

 A decision has been made by the Association to replace this facility with a new one to be located 
on the property at 108-8th Street S. A development application is being made to the City of 
Lethbridge which will approve and accomplish the following: 

a) Combine the titles of 712-1st Ave S and 108-8th Street S into one title for 108-8th Street 
S. 

b) Allow for the construction of a three-story structure that will house store front 
commercial space and programming space on the main floor and 24 beds of supportive 
recovery housing on the upper two floors 

c) See the demolition of the old facility at 712-1st Ave S to allow for parking stalls for 
staff and commercial space occupants. Parking for residents under the new Supportive 
Housing use is not required. 

 The facility will have staff on 24 hours a day.   
 
Who are we?  
Streets Alive Family Support Association 
 Streets Alive Family Support Association is local nonprofit charity that was established in 1990 as 

a Christian Humanitarian Organization dedicated to providing for the physical, social, emotional 
and spiritual wants of those people lacking hope or in need in the Lethbridge area to empower 
them to change their lives through the Gospel of Jesus Christ.   

 To accomplish our mandate our operations include in addition to the men’s supportive recovery 
housing program: A women’s supportive recovery housing unit, men’s and women’s recovery 
programs, mobile outreach; clothing, furniture and food distribution center, counseling and referral 
services; trustee services and a fellowship service. The main office of the Mission is located at 
323-4th Street S., Lethbridge Alberta. Streets Alive Family Support Association conducts a yearly 
review of its operations – neighbor relations are one of the areas examined.  We review the 
Neighborhood Communication Log and we review and up-date the Neighborhood Communication 
Plan. 

 Streets Alive Family Support Association is governed by a Board of Directors, a list of which can 
be obtained from www.streetsalive.ca  

 
Funding & Ownership  
 The Exodus Supportive Recovery Housing Program is funded by program fees and private 

donations through the charity.  
 The facilities are owned by Streets Alive Family Support Association. 
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Property maintenance 
 Building maintenance is the responsibility of the property owner who has contracted Lethbridge 

Housing Authority to handle all maintenance after construction. 
 
Maintaining Neighborhood Relations 
 Streets Alive Family Support Association is committed to keeping communication lines with the 

neighborhood open.  Annually senior administration staff of the Association  will deliver a current 
Neighborhood Communication Plan relative to the  Exodus Supportive Recovery Housing to all 
the businesses, or apartment building managers within a two-block radius of 108-8th Street S.  

 Should some significant aspect of the Exodus Supportive Recovery Housing operation change in 
the course of an upcoming year (particularly, the contact names and numbers), neighbors who 
have received this Neighborhood Communication Plan will be notified of the changes by letter. 

 Interested neighbors are welcome to contact Exodus Supportive Recovery Housing  staff to 
arrange for a tour of the facilities and an explanation of the program and protocols. 

 Please note the letter accompanying this plan.  It asks if you have experienced any concerns with 
the Exodus Supportive Recovery Housing in the past year.  If you have, please read the 
‘Responding to Complaints and Concerns’ section below. 

 
Responding to Complaints and Concerns 
 If you experience a problem with the operation of the Exodus Supportive Recovery Housing 

located at 108-8th Street S. you may do any of the following: 
a) Contact Exodus Supportive Recovery Housing staff at 403-320-1103 or attend the 

facility in person 
b) Contact the Streets Alive Mission at 403-320-1159 or drop into the Mission at 323-4th 

Street S. to speak to a senior staff member 
 The Exodus Supportive Recovery Housing and Streets Alive Mission staff are required to record 

your concern in the ‘Neighborhood Communication Log’ so they will take a little of your time to 
get the details.  They will ask your name, address, and phone number and ask for a full description 
of what you have been experiencing.  The action taken and resolution to the problem is also 
recorded in the logbook.  

 The Neighborhood Communication Log is examined during the yearly operational review 
mentioned in 1(3) above as well as copies are made available to Downtown Lethbridge BRZ.  

 If the solution to your problem is simple and under staff control, they may immediately implement 
the solution.   

 If the problem is more complex, your concern will be relayed to the Streets Alive Family Support 
Association management team under the direction of Founders Pastors Julie and Ken Kissick.  A 
member of the management team will try to reach you within 5 working days to discuss the 
circumstances with you.  In case they are unable to, you may reach any member through the 
contact information found at www.streetsalive.ca . The management team will do their utmost to 
solve the problem to your satisfaction. 
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Resolving Disputes 
 Please allow the management team adequate time to derive a solution.  If, after 4 weeks from the 

time of your original complaint, that appears to be impossible, you may take your concern to the 
Board of Directors of Streets Alive Family Support Association.  The Board will work to resolve 
the situation within 60 days.  The Board contact is Chuck Leblanc, Chairman who can be reached 
at 403-715-1712 or chuck@streetsalive.ca    

 Should you be dissatisfied with the outcome of the Board decision you may contact: 
 

Pastor Craig Webber, President 
Lethbridge Evangelical Ministerial Association 

82002 Range Road 215 
Lethbridge, County, AB 

(403) 328-8915 
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1

SUPPORTIVE HOUSING,
RETAIL/OFFICE 

BUILDING
DEV12501
108 – 8 STREET SOUTH 

&
712 – 1 AVENUE SOUTH 1

AERIAL VIEW OF THE TWO PROPERTIES

2
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SUPPORTIVE HOUSING -
DISCRETIONARY USE IN C-D DISTRICT, 
RETAIL STORE AND OFFICE USE – PERMITTED USE
 Land Use Bylaw Standards:

 8 to a maximum of 25 residents

 Parking based on Heart of our City Master Plan
 One space per dwelling unit and One space per 45m2 of Net Floor 

Area for retail component. 

 Visitor spaces – no requirement
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11

HEART OF OUR CITY MASTER PLAN AND 
LAND USE BYLAW RULES

 HOCMP
 Design – good example of 

appropriate built form
 Land Use – meets requirements 

(retail/office ground floor, 
residential above)

 Parking: Seven spaces

 LUB
 Design: meets all requirements

 Land Use: meets requirements 
“Supportive Housing”, Discretionary 
Use “Retail and Office”, Permitted 
Use.

 Parking: Four Spaces

12
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LAND USE IMPACTS
Parking:

• Supportive Housing residents don’t typically own cars

• Seven spaces should provide adequate parking for staff, if more parking 
stalls are required, there is sufficient on street parking spaces. 

Waivers:

• The two waiver that are requested for parcel width and area would not 
cause any undue or material impacts to adjacent properties. 

Supportive Housing:

• Neighbourhood Communication Plan required and must be adhered too. 

13

CONCLUSION:
 Allowable use downtown, even though it’s discretionary the presumption is that is 

appropriate somewhere. 
 No evidence that it is not appropriate on this block.
 They have carefully designed a purpose built facility that blends into the fabric of the 

existing neighbourhood. 
 They are using quality construction materials.  
 The building fills the gap in the current streetscape in just the way revitalization plans want. 
 The waivers that are required are only because they have a housing component and the 

Land Use Bylaw is vehicle orientated, so it requires larger parcels for residential components 
to be constructed, however, Supportive Housing residents typically don’t drive, so these 
waivers will not have any negative impacts on the surrounding property owners. 

 They’ve submitted a Neighbourhood Communication Plan, which must be adhered too. 
 With the removal of the current building on 1st Avenue South this allows for some 

landscaping along the street, which is a benefit to the neighourhood.
 The new building meets or exceeds the requirements in the Land Use Bylaw, the Downtown 

Area Redevelopment Plan and the Heart of our City Master Plan.  All of these documents 
speak to the livability of the downtown.

14
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